	Rikk Hill
	24 Ivy Road
Stirchley, Birmingham
B30 2NU
	Tel: 07887 718458
Email: rikk@unashamedly.co.uk

	Personal Profile
	An IT professional, commercially experienced in multiple fields of the industry, currently searching for a position in Birmingham.  Adept at using a broad and diverse skillset for technical investigation, analysis and problem-solving, combining a logical approach with a pragmatic attitude.


	Skills Summary
	Interpersonal:
Extensive helpdesk and call-handling experience; liaising with clients both face to face and over the phone; ascertaining customer needs; purchasing and sales negotiation; pitching technical language and explanations at levels appropriate for the audience; user education and training; practical team working and supervisory experience.

Networking:
Comprehensive knowledge of PC and network hardware and architecture; TCP/IP and network protocols; MS-DOS, Windows 9x, NT, XP, 2000 and 2003 (client and server); Active Directory administration and security; DNS, Exchange server, Citrix and terminal services administration, Wi-Fi and Apache webserver administration; practical working knowledge of Linux systems, including installation and administration; exposure to Novell networking.
Database Development/Administration:
ANSI-92 standard SQL and relational databases, database theory, administration and security; extensive experience of developing and administering Microsoft SQL Server, MS Access and MySQL; practical use and application of datacubes and OLAP technology; basic understanding of Oracle; use of numerous database platforms (MSDE, JET, Borland DBE, Clipper, OMNIS, etc.)
Web Development:
Considerable knowledge of HTML, JavaScript, CSS and dHTML;  experience of VBScript, PHP, ASP, practical use of XML, Dreamweaver and Adobe Photoshop; exposure to Perl CGI scripting and Java servlet development.
Miscellaneous:
Typing speed of 82wpm; exhaustive knowledge of Microsoft Office; first aid and health & safety certification; full, clean drivers license.

	Professional 
Experience
	October 2007 – Present                                      Specialist Computer Holdings

Second Line Support Analyst

A rolling contract role providing second line desktop and server support outsourced to the utilities industry, primarily supporting Active Directory, Exchange/Outlook and VPNs.
April 2005 – September 2007



         Gladstone MRM

Technical Support Consultant / Junior DBA
Second line support role, fielding and progressing calls from nearly 3,000 customer sites in the leisure industry.  Part of a busy call centre support team, supporting hardware, networks/environment and the company's own leisure industry management software.

Responsible for the remote administration of hundreds of customer SQL Server instances, taking care of maintenance tasks, backups, data corruption, replication, data transfer and writing of T-SQL scripts..  Also responsible for maintenance of Citrix terminal servers, performing day to day administrative tasks as well as in-depth troubleshooting.

Heavily involved in the testing of software, investigation of problems experienced by customers, identification of bugs and higher level problem-solving issues.  Responsible for handling upwards of twenty active customer issues at a time, keeping customers informed, updated and wherever possible, happy.
October 2004 – April 2005


               Egenica Ltd.

Network Engineer/Web Developer
Primarily responsible for the installation, upkeep and support of several Windows 2000/2003 networks under general maintenance contracts in the area via remote access, over the phone and on-site.

Responsible for the remote administration of two Red Hat Linux/Apache webservers, hosting around 160 sites, as well as the acquisition and renewal of domain names held in custodianship for clients.  Redesigning and maintaining the internal Egenica database, recording and tracking all clients and instances of services provided to them.  Web Development and maintenance of e-commerce websites.
March 2003 – October 2003
       Salford NHS Primary Care Trust

Intranet/Database Developer

Responsible for setting up of OLAP analysis systems, maintaining and administrating MS-SQL Server, extracting data from a variety of sources and the authoring of technical literature.  Also responsible for the development of the Trust intranet, making use of numerous web technologies, as well as the reverse-engineering of the Comwise database, a legacy system monitoring all NHS activity in the principality, onto a SQL Server/MS Access platform.  


	Qualifications
	NVQ Level II Diploma for IT Practitioners (Networking & ICT Support)

NVQ Level II Diploma for IT Practitioners (Software Development)
Working towards MSDBA certification

Physics, Chemistry, Maths with Mechanics and General Studies A-Levels

Science for Public Understanding AS-Level

10 GCSEs, grades A*-C

STI Professional Helpdesk Operator Accreditation



	Personal Interests
	I like to involve myself in an eclectic selection of leisure activities.  I'm associated with a handful of circus skills groups in the south east, and amongst other skills I'm an avid juggler, ever on the lookout for new unusual talents to add to my repertoire.

I dabble in performance and parlour magic, both as a means of entertainment and an insight into human behaviour.  As far as accomplishing the seemingly-impossible goes, it shares a number of traits with technical support.
I sing whenever the opportunity arises, and have recently taken the opportunity to work on my light tenor voice with the aid of a vocal coach.  I’ve also dabbled in Argentine Tango, fencing and saxophony.  I enjoy card games, particularly poker and canasta, for both their social and mental elements.

	References
	Available on request.


